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  P.O. Box 1045 • Totowa, NJ 07511-1045

May 26, 2010

To:

UAW - Ford Hourly Employees
Subject:       Health Benefits Administration Changes Coming June 1, 2010
The following is a Summary of Material Modification (change) to the Ford Motor Company Health Care Plan. Your Employee Benefits Handbook is your Summary Plan Description. 

Please keep this with your handbook previously provided to you. 

Purpose of Communication

The purpose of this communication is to announce changes to the administration of healthcare benefits. Effective June 1, 2010:

1. The National Employee Services Center (NESC) hours will be extended to five days per week, from 9:00 a.m. to 9:00 p.m. Eastern time, Monday through Friday  
2. Benefits Web site (myfordbenefits.com) will be updated to include healthcare benefits, in addition to the Tax Efficient Savings Plan for Hourly Employees (TESPHE), which was launched January 1, 2010 
3. Transition of benefits administration to Affiliated Computer Services, Inc. (ACS) continues
Background

In January 2010, the hourly savings plan (TESPHE) administration was transitioned from Fidelity to ACS. This transition of benefit administrative services continues on 
June 1, 2010, with the transition of healthcare benefit administration. Finally, effective October 1, 2010, retirement processing administration will be transitioned from Ford to ACS, but this will not affect the work done by the UAW Retirement Board.   

 
What You Need to Know

As part of the transition to ACS for benefit administration:

· There are no changes to your UAW-Ford benefits 

· The NESC continues to be the place to call for benefits-related questions

· The NESC's extended hours (listed above) represent over 30 additional hours per week that a Personal Benefits Representative is available to take your benefit questions (in comparison to the NESC hours of operation prior to June 1)  

· The myfordbenefits.com “Drive Health” section of the Web site becomes available on June 1

We hope you will take some time to access the updated Web site in order to take advantage of the new benefit resources and tools available to help you in your benefit selections.  

What You Need to Do

We encourage you to read the enclosed flyer and visit myfordbenefits.com. A wallet card (located in the flyer) includes contact information that you may refer to when you would like to access your benefits on myfordbenefits.com or when calling a Personal Benefits Representative at the NESC.  

Contacts for Assistance
Each plant location has a Union Benefit Representative (UBR) that is available to assist you with questions/concerns you may have about your benefits. The UBR can help you access the myfordbenefits.com Web site or with contacting the NESC. 

	You may access the myfordbenefits.com Web site in two ways:

1. From the Company's news and information site www.at.ford.com, click on the U.S. Benefits tab 

OR

2. You can go directly to the myfordbenefits.com Web site 

You can also call the National Employee Services Center (NESC) at 

1-800-248-4444, as follows:

· Prior to June 1, NESC phone hours are Monday through Wednesday from 
9 a.m. to 4 p.m., Thursday 1 p.m. to 4 p.m., and Friday 9 a.m. to 12 noon Eastern time.

· Beginning on June 1, Personal Benefits Representatives are available
9 a.m. to 9 p.m. Eastern time, Monday through Friday, except on holidays. For TDD (hearing impaired) communication services, call 1-800-833-8334. The 313-248-4444 phone number and Ford Net extension 84444 will no longer be available.




The opportunity to have information available online, or through the NESC, will assist us in our efforts to continue to move forward with an improved employee benefits experience for you and your family. 
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Susan Suarez, UAW Benefits Coordinator                 
   Rick Popp, Director 

National Ford Department                               

   Employee Benefits Office
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