Purpose of this Communication
The purpose of this communication is to remind you that the www.myfordbenefits.com web site is now available to access your savings plan account information. Below are instructions on how to login to www.myfordbenefits.com for the first time.   
A copy of the  communication sent to hourly employees with a TESPHE balance  in December 2009, regarding the transition from Fidelity to Affiliated Computer Services, Inc. (ACS),  is attached to this reminder. 
 
What You Need to Do
Follow these instructions to access the myfordbenefits.com web site for the first time:
 
1. Go to www.myfordbenefits.com
2. Type in your USER ID, which is your Social Security Number (SSN)
3. Type in your initial PIN, which is your six-digit birth date (MMDDYY) -- for example, if your birthday is March 25, 1971, your initial PIN would be "032571"
4. Click 'Login'
5. Follow the instructions to create a new User ID and PIN and click 'Submit'
Note: You will use the same PIN you selected to access both the web site and when calling the National Employee Services Center (NESC).  You can change your PIN at any time.  You must use your SSN when accessing your account via phone. 
 

Contacts for Assistance  
For questions about your savings plan information:  
 

	Chat Online       
	Access the 'Chat Online' feature to obtain online assistance when you are logged on to www.myfordbenefits.com

	Talk by Phone
	Access 'Talk by Phone' feature to enter a call back number when you are logged on to www.myfordbenefits.com

	Contact Us 
	On the home page of the myfordbenefits.com web site, click on the 'Contact Us' link under 'Helpful Information' and enter your question or comment and click Submit.  Replies will be posted to your Inbox on the home page.  

	Call       
	Contact ACS at 1-800-248-4444, 9 a.m. - 9 p.m. Eastern time.  Please note:   Due to higher call volumes expected earlier in the day, we recommend calling later in the afternoon or evening when call volume is lighter.  We apologize for some initial technical difficulties with the phone lines earlier this week. 


 

Remember, if you require information about your savings plan account, please use the Contacts for Assistance above.  If you contact Fidelity, they will not be able to assist you.
 
