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Access to Your Pension Plan 
Information Just Got Easier!

Effective October 1, 2010, Ford will be moving 
its retirement processing administration to a 
new service provider. As part of this transition, 
you will have access to your pension plan 
benefi t information on the myfordbenefi ts.com 
Web site.

Your Online 
Benefi t Resource
myfordbenefi ts.com
Beginning October 1, 2010, log in to the 
myfordbenefi ts.com Web site to access your 
pension plan benefi t information.

OR 

■   For pension questions, to report a marriage, 
divorce or death, you should call the Ford-UAW 
Retirement Board at 1-800-829-8833.

■   For information regarding lost or returned 
checks, duplicate tax forms or for any other 
questions, call the National Employee Services 
Center (NESC) at 1-800-248-4444. For TDD 
(hearing impaired) communication services, 
call 1-800-833-8334.

For address changes, lost or returned checks, tax 
changes, direct deposit, duplicate tax forms or 
for other questions, call the National Employee 
Services Center (NESC): 1-800-248-4444

For pension questions or to report a marriage, 
divorce or death, you should call the Ford UAW 
Retirement Board: 1-800-829-8833

Access your benefi ts information by 
referencing this cut out wallet card.

Cut along dotted line

National Employee Services Center 
(NESC): 
1-800-248-4444

Personal Benefi ts Representatives 
are available 9 a.m. to 9 p.m. 
Eastern time, Monday through 
Friday, except on holidays. For TDD 
(hearing impaired) communication 
services, call 1-800-833-8334.



myfordbenefi ts.com

Drive Wealth – Pension Plan Benefi t 
Beginning October 1, 2010, the myfordbenefi ts.com Web site 
will allow you to view your pension plan benefi t information and 
take advantage of self-service tools under the Pension tab of 
Drive Wealth. 

Through the secure Web site, you will have access to self-service 
pension plan benefi t capabilities 24 hours a day, 7 days a week. 
The Web site will enable you to quickly and easily complete 
transactions online throughout the year, and access information 
about your benefi t at any time.

What you can do online: 
Beginning on October 1, 2010, you will be able to:

■   Review Overview & Status to see your pension plan benefi t 
information.

■   View Actions where you can:
 >  Add/update direct deposit and tax withholding
 >   Request pension benefi t verifi cation

■   Review Historical Information, such as confi rmation history 
for online transactions.

■  Review Resource Materials for:

>   Pension Information >  Helpful Links 

 >  Pension Guidelines  >  Pension Glossary 

 >  Documents & Forms >  FAQs 

 >  Calculators & Tools >   Retiree Handbook 
(Summary Plan Description)

■   Access your Payment Information beginning with your 
November 1, 2010, monthly pension payment:

>   Check mailing date >  Tax withholding information

>   Payment amounts >  Payment details

 >  Direct deposit information

Access to the 
myfordbenefi ts.com Web site:
You may access the myfordbenefi ts.com Web site in two ways:

1.   From the Company’s news and information site, 
www.at.ford.com, click on U.S. Retirees tab and follow 
the instructions provided on the login screen.

OR

2.   You can go directly to the myfordbenefi ts.com Web site 
and follow the instructions provided on the login screen.

First-time visitors:
Please review the information provided on the login screen 
for additional instructions on how to log in for the fi rst time.

Contacting the National Employee Services 
Center (NESC): 
If you need to call the NESC, your User ID for the phone system 
will continue to be your Social Security Number. You may not 
use an alternative User ID for telephone access. Your PIN, 
however, will be the same for both the Web site and the NESC. 

Remember: Keep your User ID and PIN confi dential.

Access your benefi t information by 
referencing this cut out wallet card.

From the Company’s news and 
information site, www.at.ford.com, 
click on U.S. Retirees

OR

You can go directly to the 
myfordbenefi ts.com Web site

Cut along dotted line


