
Announcing a
new way to stay
connected to 
your benefits…
www.myfordbenefits.com

Log in to the myfordbenefits.com
Web site to access your up-to-date
health plan benefit information.

Here are some of the things you can do
on the myfordbenefits.com Web site:
■ Confirm and update dependent information online

■ Enroll in or change your health plan benefit coverage

■ Access the Health Plan Evaluator tool from the
home page by selecting Health & Welfare —>
Planning Tools —> Compare Plans/Calculate
Costs link to help you choose which Ford 
healthcare plan best meets your needs

■ Ask benefits questions via the real-time Chat
feature (select Click to chat under Chat Online!
from the Live Help section) 

■ View documents, forms and helpful links while
researching your health plan benefits

■ Link to provider Web sites to search for healthcare
providers, hospitals and labs that participate in 
your plan

■ For the TESPHE you can:

– Select, change or review contribution rates,
beneficiaries, investment options and 
investment performance

– View your statements online

National Employee Services Center
(NESC):
1-800-248-4444

Personal Benefits Representatives
are available 9 a.m. to 9 p.m.
Eastern time, Monday through
Friday, except on holidays. For TDD
(hearing impaired) communication
services, call 1-800-833-8334. UAW (5/10)



myfordbenefits.com

For first time visitors:
You may access the myfordbenefits.com Web site in
two ways:

From the Company’s news and information site,
www.at.ford.com, click on U.S. Benefits and follow 
the instructions provided on the login screen.

OR

You can go directly to the myfordbenefits.com
Web site and follow the instructions provided on the
login screen.

Health Plan Enrollment:
Beginning on June 1, 2010:

■ You can go to the
myfordbenefits.com Web site for
detailed information on your health
plan benefits as well as Chat with a
Personal Benefits Representative.

■ You can also call the NESC at 1-800-248-4444.
When you call the secure service center, you will
have to provide your Social Security Number (SSN)
for personal identification purposes.

During the year, you may change your medical and/or
dental plan elections once every 12 months.

If you would like to make a health plan change, access
the Drive Health section of the myfordbenefits.com
Web site or contact the NESC.

For questions about the benefits provided by each plan,
contact the health plan directly.

Contacting the National Employee 
Services Center (NESC):
If you need to call the NESC with questions about your 
benefits, your User ID for the phone system will be
your SSN. You may not use an alternative User ID for
telephone access. Your PIN, however, will be the same
for both the Web site and the NESC.

Remember: Keep your User ID and PIN confidential.

Drive Wealth
If you are a participant in the 
Tax-Efficient Savings Plan for Hourly
Employees (TESPHE), you may have
already accessed the 
myfordbenefits.com Web site.

If you are not a participant in the TESPHE, now is a
good time to consider participating and you can enroll
on the myfordbenefits.com Web site.

From the Company’s news and 
information site, www.at.ford.com,
click on U.S. Benefits

OR

You can go directly to the 
myfordbenefits.com Web site

Access your benefits information 
by using this tear out wallet card.

Tear along perforated line.

Drive Health
Beginning June 1, 2010, the new myfordbenefits.com
Web site will allow you to view your health plan benefit
information and take advantage of self-service tools.

Through the secure Web site, you have access to 
self-service benefit capabilities 24 hours a day, 7 days
a week from home or work. This enables you to 
quickly and easily complete your health plan benefit
transactions online throughout the year.

Each plant location has a Union Benefit Representative
(UBR) that is available to assist you with questions you
may have about your benefits. The UBR can help you
access the myfordbenefits.com Web site or with 
contacting the NESC.


