DOCUMENTS REQUIRED FOR INSURANCE CLAIM PROCESSING
ALL Ford HMO's:

1) Member should call or submit claim to primary group or HMO Insurance Company for consideration

If member receives Denial for covered service:

1) Explanation of benefit's denial from HMO insurance company

Balance bill from provider
Bring Both Documents with Medicare Explanation of benefits, if applicable, to your Benefit's Representative for assistance.

BCBS PPO

1) Call the number on back of ID card for claim status or use your www.hcbo.com website

If member receives denial for covered service:

1) A copy of BCBS Explanation of benefit's

Balance bill

Bring all documents including a Medicare explanation of benefits to you benefit's representative for assistance

These documents ARE required for UBR to process for payment, no exception.  It is the member's responsibility to obtain any forms required for processing.  Due to the PHI law UBR's are not privilege to obtain forms.   

Good Luck!!!!

Renee Robertson   

