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July 25, 2011
To: 
Hourly Active Employees, Surviving Spouses and Their Dependents and / or COBRA Participants Covered by the Traditional Dental Program. 
Subject:  
Blue Dental - Dental Care Network Change and Expansion Effective August 1, 2011
Purpose of this Communication
Your Traditional dental benefit program includes enhanced benefits if you use a network dental provider. The network used to provide these benefits is changing, effective August 1, 2011.  While there is no change to your dental benefits themselves, there will be an expansion of the network of dentists that can provide you with enhanced dental benefits. 
What You Need to Know

Currently, the Enhanced Traditional Dental Plan offers a nationwide dental provider network through an agreement between Blue Cross Blue Shield and DenteMax.  When you receive services from a DenteMax provider, your out-of pocket expenses will be lower than those you would incur if you received services from a non-DenteMax provider.
Effective August 1, 2011, your new preferred dental network will be Dental Network of America®, LLC (DNoA).  All dentists who are presently in the DenteMax network are also included in the DNoA expanded network.  There is no need to change to a new dentist as a result of this network change. 
Your dental benefits and your enrollee ID number are not changing. 
What You Need to Do 
· Your Enrollee ID number is not changing; however you will receive a new ID card in the mail in the near future. Once you receive your new ID card, please destroy your old one.  
· Insert the enclosed replacement pages into Your Employee Benefits handbook dated November 19, 2007. These replacement pages include the changes to your dental plan described on pages 63-70 of the handbook.  Please note that any reference to DenteMax in Your Employee Benefits handbook now reflects  "Dental Network of America" or "DNoA".
· If you would like to find a dentist in the DNoA network, go to www.bcbsm.com/bluedental and click on: Find a dentist.

Who to Contact for Assistance 

Beginning August 1, 2011, if you have questions about your dental benefits and/or claims, please contact a DNoA representative at 1-888-736-7794. This phone number will be dedicated to Ford hourly employees and will also be listed on the back of your new ID card. 

If you have questions regarding any other benefits, you can call the NESC at 1-800-248-4444 and speak with a Personal Benefits Representative Monday through Friday, from 9 a.m. to 9 p.m., Eastern time, except New York Stock Exchange holidays. For TDD (hearing impaired) communication services, call 1-800-833-8334. 
The Company reserves the right to end, suspend or amend these plans, subject to the applicable Collectible Bargaining Agreement. Amendments also will be made to comply with applicable statutes and regulations. If changes are made, you will be notified.
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Do your part for the environment. Reduce paper by choosing to receive select benefit communications electronically.
Just go to www.myfordbenefits.com > Personal Information > Communications > Communications Preferences.
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